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Immunisation, Infectious Diseases and Infestations  
 
Policy Statement 
Happy Haven OSHC will act to educate and provide information to families and staff about 
immunisations, infectious disease and infestations. Happy Haven OSHC follows the 
guidelines for prevention of infectious diseases outlined in the document ‘Staying Healthy- 
Preventing infectious diseases in early childhood education and care services’, National 
Health and Medical Research Council (NHMRC). 
 
Happy Haven OSHC will act upon advice in accordance with the National Health and Medical 
Research Council (NHMRC) exclusion guidelines as published in Staying healthy: Preventing 
infectious diseases in early childhood education and care services. 
https://www.nhmrc.gov.au/about-us/publications/staying-healthy-preventing-infectious-
diseases-early-childhood-education-and-care-services 
 
Children suffering from infectious diseases will be excluded from OSHC for a length of time 
specified or on the written advice from the child’s medical practitioner.  (See also Suspension, 
exclusion and refusal of care policy) 
Unimmunised children may be excluded from the service in the interest of the safety and 
wellbeing to infected children, non-immunised children, non-infected children, families and 
educators.  
 

Strategies: 
 
Immunisation 
Parents will be encouraged to immunise their child against all diseases appropriate to the 

child's age. In accordance with the National Health and Medical Research Council exclusion 

guidelines  https://www.nhmrc.gov.au/about-us/publications/staying-healthy-preventing-

infectious-diseases-early-childhood-education-and-care-services   

• Children who are not immunised may be excluded from care during outbreaks of some 
infectious diseases, even if the child is well (see Access to the Service policy) 

• Children who are younger than seven must meet the government’s immunisation 
requirements for the family to be eligible for CCS – families can ask the Services 
Australia for further information (Childcare Provider Handbook) Child Care Provider 
Handbook - Department of Education, Skills and Employment, Australian 
Government (dese.gov.au) 

• Educators are encouraged to maintain their immunisations 
• Parents are required to indicate the current status of their child/ren’s immunisations 

 
Infectious Diseases  

• Hand washing is the most effective way of controlling infection in the service 
• The service will provide Standard Operating Procedures and signage to outline good 

hand washing techniques (See SOP Handwashing and Sanitising) 

https://www.nhmrc.gov.au/about-us/publications/staying-healthy-preventing-infectious-diseases-early-childhood-education-and-care-services
https://www.nhmrc.gov.au/about-us/publications/staying-healthy-preventing-infectious-diseases-early-childhood-education-and-care-services
https://www.nhmrc.gov.au/about-us/publications/staying-healthy-preventing-infectious-diseases-early-childhood-education-and-care-services
https://www.nhmrc.gov.au/about-us/publications/staying-healthy-preventing-infectious-diseases-early-childhood-education-and-care-services
https://www.dese.gov.au/resources-child-care-providers/child-care-provider-handbook
https://www.dese.gov.au/resources-child-care-providers/child-care-provider-handbook
https://www.dese.gov.au/resources-child-care-providers/child-care-provider-handbook
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• The service will provide appropriate hand washing facilities and will encourage good 
hand washing technique 

• When cleaning a contaminated area staff will follow the following procedures: 
o Government of South Australia’s publication “You’ve Got What?” 

▪ in particular “Hand washing’ and ‘Handling Blood and Other Body 
Substances.  

SA Health "You've got what?" 
 

o NHMRHC ‘Staying Healthy - Preventing infectious diseases in early childhood 
education and care services’ 
 staying-healthy-preventing-infectious-diseases-early-childhood-education-and-care-
services 
 

o Applicable Happy Haven Standard Operating Procedures (SOP’s) 
 

• A medical certificate is required to be readmitted to the service after contracting any 
recognised infectious disease as outlined by the aforementioned publications 

• For more information visit  SA Health Notifiable Disease List 
• The service will ensure that current information about infectious diseases is held at the 

service 
• The service will ensure information regarding infectious diseases and exclusion from the 

service is provided to families in the Family Handbook 
• The service will provide first aid supplies 
• Families will be informed of infectious diseases having occurred at the service 
• Children suffering from infectious diseases will be excluded from the service 
• The service will regularly clean and disinfect equipment 
• Children will be provided with clean drinking and eating utensils for snacks and meals 

where appropriate – these utensils will be washed or discarded after each use 
 
 
In the event that an educator suspects that a child at the service is suffering from an infectious 
disease: 

• The educator will approach the Director/Responsible Person for a second opinion 
o If the Director/Responsible Person also suspects the child is suffering from an 

infectious disease and the child is being signed in by a parent, they will request 
that the child be removed from the service until a medical practitioner has 
determined that the child is not suffering from an infectious disease, or the child 
has completed the applicable exclusion periods outlined in the current edition of 
‘Staying Healthy - Preventing infectious diseases in early childhood education 
and care services’ 

 
• If the child is already in attendance at the service, they will be withdrawn from the main 

group and taken to a separate area, where the educator will further assess the child’s 
current health condition and maintain supervision while making the child comfortable 

• The educator will refer to ‘Staying Healthy in Childcare’ for details on the symptoms the 
child is presenting with – the educator will not make a diagnosis on the child, but may 
present the information to the child’s family 

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/healthy+living/protecting+your+health/preventing+disease+and+infection/youve+got+what/youve+got+what
https://www.nhmrc.gov.au/about-us/publications/staying-healthy-preventing-infectious-diseases-early-childhood-education-and-care-services
https://www.nhmrc.gov.au/about-us/publications/staying-healthy-preventing-infectious-diseases-early-childhood-education-and-care-services
https://www.sahealth.sa.gov.au/wps/wcm/connect/1eb011804cacb284af2abfa496684d9f/CDCB+17.02.16+Pgs2-3_v1.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-1eb011804cacb284af2abfa496684d9f-n5hFbGp
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o An educator will contact the family, and if unsuccessful will attempt the 
emergency contacts and advise them of the child’s condition and request that 
arrangements be made to collect the child – in the event where a child does not 
have to be collected immediately, precautions as described in ‘Staying Healthy - 
Preventing infectious diseases in early childhood education and care services’ SA 
will be implemented 

 
In the event that a child with an infectious disease has been in attendance at the service the 
Director will: 

• Ensure that the families of children in attendance that day, or any other previous day 
the child was in attendance and may have been infected, are notified as soon as possible. 
The method of advising families will be determined by the Director in consultation with 
the SA Health, Communicable Disease Control Branch, where appropriate. 

• Ensure confidentiality is maintained and only the name and nature of the infectious 
disease will be disclosed 

• Ensure information regarding the infectious disease is made available to families 
• Ensure that documentation regarding the infectious disease and the actions taken by 

the service comply with the requirements of The National Quality Framework, 
Department for Education and SA Health 

• Directors will notify Happy Haven management of the occurrence of all infectious 
diseases 

 
Headlice  

• In the event that a child is suspected of being infested with head lice, parents will be 
notified by at least the end of the day and provided with information about treatment 
options 

• The parents need to be informed their child will only be readmitted to care after 
approved and appropriate treatment has been administered 

• Other families will be informed when there is an infestation of head lice at the service 
• Educators will take measures to reduce children’s heads coming into close contact 

during an outbreak of head lice. 
 
General Hygiene  

• Benches and tables will be cleaned after each activity and all surfaces cleaned 
thoroughly, daily. Areas contaminated with body fluids will be disinfected 

• The service will ensure that toilets and hand-washing facilities are easily accessible to 
children.  

• Children will be encouraged to flush toilets after use, and wash and dry their hands 
• The service will ensure that females have access to hygienic facilities for the appropriate 

disposal of sanitary pads and tampons 
• Toys, dress-up clothes and other materials and equipment such as cushion covers will 

be washed regularly. The criteria for selecting new toys, equipment, games, furnishings 
and other materials will include ease of cleaning 

• Staff will encourage children to put leftover food and soiled food in the bin or compost 
• Bins will be emptied daily 
• Food will be prepared, kept and served hygienically 
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• Children will be encouraged to follow good hygiene and dental care practices. Staff will 
discuss these subjects with groups and individual children as needed 

• Any animal kept at the OSHC service will be maintained in a clean and healthy condition 
in line with Standard Operating Procedures for the use of Animals in Schools, Preschools 
& Child Care Centres  
 https://www.education.sa.gov.au/sites/default/files/animals-in-schools-preschools-child-
care-centres.pdf?v=1580955166 

•  The service will also comply with the Prevention of Cruelty to Animals Act 1985.  
 
 

Other Relevant Documents: 
 

• Policy Access to the Service 
• Policy Immunisation 
• Policy Dealing with Medical Conditions 
• Policy First Aid, Incidents, Trauma and Illness 
• Policy Suspension, Exclusion and Refusal of Care 
• SOP Cleaning 
• SOP Cleaning and Sanitising Equipment, Surfaces and Toys 
• SOP Cleaning and Sanitising Practices for Food Preparation Surfaces and Eating and 

Drinking Utensils – Manual 
• SOP Communicable Diseases and Notifications 
• SOP Handwashing and Sanitising 
• SOP Social Distancing during times of high-risk transfer of  
• Policy Infectious Diseases and Infestations 
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